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Access Paratransit 
612 North 16th Avenue 
Yakima, WA 98902-1888 
(509) 248-8791 
Fax (509) 248-9350 

Position Name Phone Number E-Mail Address 

Chief Executive Officer Russ Keen (509) 248-8791 rkeenskeen@ad.com 
General Manager Kim Colby (509) 248-8791 

 

 

Council on Aging and Human Services 
Specialized Transportation (COAST) 
P.O. Box 107 Location: 
Colfax, WA 99111-0107 210 South Main 
(509) 397-2935 Colfax, WA 
1-800-873-9996  
Fax (509) 397-9229 

Position Name Phone Number E-Mail Address 

Executive Director Karl Johanson (509) 397-4611 coa+hs@colfax.com 
Transportation Manager Gail Griggs (509) 397-2935 coastid@moscow.com 

Exceptional Foresters, Inc. 
PO Box 669 Location: 
Shelton, WA 98584-0669 121 West Development Road 
(360) 426-0077 Shelton, WA 
Fax (360) 426-4989 

Position Name Phone Number E-Mail Address 

Transportation Manager Barry Mihailov (360) 426-0077 mihailovb@aol.com 
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Hopelink 
14812 Main Street  
Bellevue, WA 98007-5245  
(425) 943-6789  
Fax (425) 644-9956 

DSHS Medicaid Transportation 1-800-923-7433 (923-RIDE) 

Position Name Phone Number E-Mail Address 

Director of Transportation Lynn Moody (425) 943-6764 lmoody@hope-link.org 
Contracts Manager Janice Webb (425) 943-6762        janwebb@hope-link.org
Operations and Scheduling Manager Jeff Johnson (425) 943-6757 jsjohnson@hope-link.org 
Customer Service Manager Jon Highland   (425) 943-6710        jhighland@hope-link.org

Kittitas County Action Council 
204 East Sixth Avenue 
Ellensburg, WA 98926-3136 
(509) 925-1448 
Fax (509) 925-1204 

Position Name Phone Number E-Mail Address 

Housing, Transportation  Mike Williams (509) 925-1448 kcac@kcac.org 
 and Planning Manager  
Executive Director Richard Kuczek (509) 925-1448 
Deputy Director for Operations Janel Mallela (509) 925-1448 
Transportation Coordinator Ken Taylor (509) 925-1448 

Klickitat County Senior Services 
115 West Court Street  MS: CH-21 Second Location: 
Goldendale, WA 98620-8905 PO Box 1877  
(509) 773-3060 or 1-800-774-1699 White Salmon, WA 98672 
Fax (509) 773-6965 (509) 493-3068 
 Fax (509) 493-4109 
 Transportation 493-4662 
 Senior Services 493-3068 

Position Name Phone Number E-Mail Address 

Director Roger Gadway (509) 493-3068 rogerg@co.klickitat.wa.us 
Transportation Manager Dan Landdeck (509) 773-3060 
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Laidlaw Transit Services 
536 West Deschutes 
Kennewick, WA 99336-0455 
(509) 586-0212 
Fax (509) 586-8965 

Position Name Phone Number 

Project Manager Mark Valante (509) 586-0212 
General Manager Michael Vaughn (509) 586-0212 

 

Lewis County Dept. of Community Services 
Senior Services Division (Dial A Ride) 
1570 - 8 North National Avenue 
Chehalis, WA 98532-2404 
(360) 748-0161 
Fax (360) 748-2170 
E-Mail: cltickno@co.lewis.wa.us 

Position Name Phone Number 

Transportation Manager Cyndi Ticknor (360) 748-0161 
Dispatcher Janis Auman (360) 748-0161 

Lower Columbia Community Action Council 
P.O. Box 2129 Location: 
Longview, WA 98632-8232 1526 Commerce Avenue 
(360) 425-3430 Longview, WA 
Fax (360) 425-6657 
E-Mail: lccac@kalama.com 

Position Name Phone Number 

Executive Director Judy Sloan (360) 425-3430 
Community Services Program Director Alan Rose (360) 425-3430 
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Makah Tribal Council 
PO Box 115 Location: 
Neah Bay, WA 98357-0115 201 Resort Drive 
(360) 645-2201 Neah Bay, WA 
Fax (360) 645-2863 

Position Name Phone Number E-Mail Address 

Public Works Manager David Lucas (360) 645-3116 pubwks@olypen.com 
Operations Director Patty Manuel (360) 645-3100 oesdir@olypen.com 
Contract Specialist Kitty Arnold (360) 645-3203 mtccontr@olypen.com 

 

  

Neighborhood House 
Jesse Epstein Building 
905 Spruce Street 
Seattle, WA 98104-2474 
(206) 461-6994 
Fax (206) 461-8478 

Position Name Phone Number E-Mail Address 

Transportation Director Bill Eby (206) 461-8430   Ext. 237 bille@neighborhousewa.org 
Transportation Manager Mark Anderson (206) 461-8430   Ext. 226 
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Northeast Washington Rural Resources 
  Development Association 
320 North Main 
Colville, WA 99114-2310 
(509) 684-8421 
Fax (509) 684-5787 
Internet Homepage:  http://www.ruralresources.org 

Position Name Phone Number E-Mail Address 

Transportation Director Kelly Scalf (509) 684-8421   Ext. 201 ksmith@ruralresources.org 
Dispatch Supervisor Connie Mahugh (509) 684-8421   Ext. 286 cmahugh@ruralresources.org 
Drivers Supervisor Vacant (509) 684-8421   Ext. 285 

Okanogan County Senior Citizens Association 
P.O. Box 711 Location: 
Omak, WA 98841-0711 431 Fifth Avenue West 
(509) 826-4391 Omak, WA 
Fax (509) 826-4040 

Position Name Phone Number E-Mail Address 

Transportation Coordinator Deanne Konsack (509) 826-4391 dkonsack@bossig.com 

Paratransit Services 
Corporate Office 
4810 Auto Center Way, Suite Z 
Bremerton, WA 98312-4309 
(360) 377-7176 
Fax (360) 377-6017 

Position Name Phone Number E-Mail Address 

President William H. Mahan (360) 377-7176 bhm@paratransit.net 
Exec VP/Chief Operating Officer Steve Hutchins (360) 377-7176 seh@paratransit.net 
Exec Asst/Clerk of the Board Kathy Cook (360) 377-7176 kjc@paratransit.net 
Brokerage Manager Vacant (360) 377-7176 
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People For People 
P.O. Box 1665 Location: 
Yakima, WA 98907-1665 302 West Lincoln 
(509) 248-6726 Yakima, WA 98902 
Fax (509) 457-7897 
Internet Homepage: http://www.pfp.org 

Position Name Phone Number 

Transportation Director Chris Fix (509) 457-8709 Ext. 236 
Assistant Transportation Director Vacant  
Contracts Monitor Dee Miller (509) 457-8709 Ext. 214 
Service Delivery Supervisor Fran Robinson (509) 457-8709 Ext. 247 

Moses Lake Office 
P.O. Box 1777 Location: 
Moses Lake, WA 98837-0214 940 East Broadway 
(509) 765-9249 Moses Lake, WA 
Fax (509) 766-6034 

Position Name Phone Number E-Mail Address 

Operations Manager Kathy Parker (509) 765-9249  Ext. 290 kparker@pfp.org 
Transportation Supervisor Scott Slauson (509) 765-9249  Ex. 299 
Administrative Assistant Laurie Pugh (509) 765-9249  Ext. 292 
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Pierce-King Cabulance 
3101 South 36th Street 
Tacoma, WA 98409-5708 
(253) 473-7444 
Fax (253) 473-3652 

Position Name Phone Number 

Financial Manager Gloria Walker (253) 475-4205 

Seattle Personal Transit 
P.O. Box 31151 Location: 
Seattle, WA 98103-1151 3107 Eastlake Avenue East 
(206) 860-8000 Seattle, WA 
Fax (206) 325-6793 

Position Name Phone Number E-Mail Address 

Director Darren R. Brugmann (206) 860-8000 darrenb@treemontpublic.org 
Lead Supervisor Kergan Street (206) 860-8000 
Trainer Lee Camardella (206) 860-8000 

Senior Services of San Juan County 
 
Administration 
P.O. Box 607  Location: 
Friday Harbor, WA  98250-0607  145 Rhone Street 
(360) 378-4474  Friday Harbor, WA 
Fax (360) 378-7036 
 
Position Name Phone Number E-Mail Address 
Senior Services Manager Joyce Rupp (360) 376-2677 joycer@co.san-juan.wa.us 
 

Senior Services of Lopez Island 
P.O. Box 154 Location: 
Lopez, WA 9826-0154 2228 Fisherman Bay Road 
(360) 468-2421 Lopez, WA 
Fax (360) 468-3021 

Position Name Phone Number E-Mail Address 

Coordinator Larry Schulze (360) 468-2421 lrschulze@rockisland.com 
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Senior Services of Orcas Island 
P.O. Box 18 Location: 
Eastsound, WA 98245-0018 208 North Beach Road 
(360) 376-2677  Voice/TDD Eastsound, WA 
Fax (360) 376-5465 

Position Name Phone Number E-Mail Address 

Center Manager Linda Tretheway (360) 376-2677 lindat@co.san-juan.wa.us 

 

Senior Services of San Juan Island 
P.O. Box 951 Location: 
Friday Harbor, WA 98250-0951 589 Nash Street 
(360) 378-2677  Voice/TDD Friday Harbor, WA  
Fax (360) 378-6100 

Position Name Phone Number E-Mail Address 

Coordinator Wendy Stephens (360) 378-2677 wendystephens@rockisland.com 

Senior Services of Snohomish County 
8225 44th Avenue W, Suite O 
Mukilteo, WA 98275-2851 
(425) 347-5912 
Fax (425) 353-8369 

Position Name Phone Number   E-Mail Address 

Transportation Director Coey Gilleland (425) 290-1265 cgilleland@sssc.org 
Transportation Assistant Director Barbara Alexander (425) 290-1266  balexander@sssc.org 
Operations Manager Bruce Coghill (425) 290-1269   bcoghill@sssc.org 
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Skamania County Senior Services 
P.O. Box 369 Location: 
Stevenson, WA 98648-0369 702 SW Rock Creek Drive 
(509) 427-9466 Stevenson, WA 
Fax (509) 427-5167 

Position Name Phone Number E-Mail Address 

Executive Director Darlene Dickson (509) 427-9466 dickson@co.skamania.wa.us 

Special Mobility Services 
Headquarters Office 
2101 Northeast Flanders Street 
Portland, OR 97232-2811 
(503) 232-1440 
Fax (503) 232-2230 

Position Name Phone Number E-Mail Address 

Executive Director Fred Stoffer (503) 232-1440 freds@sms1.org 

Spokane Branch 
North 728 Fiske 
Spokane, WA 99202-2811 
(509) 534-9760 
Fax (509) 532-9414 

Position Name Phone Number  E-Mail Address 

Regional Manager Patrish Voag-Bradey (509) 532-9505 patrishb@sisna.com  
Program Manager Jim Mazza (509) 534-7171 
Brokerage Manager Sharon Svatisalee (509) 534-9760 sharons@sisna.com 

Squaxin Island Tribe 
SE 70 Squaxin Lane 
Shelton, WA 98584-9200 
(360) 426-9781 
Fax (360) 426-6577 

Position Name Phone Number E-Mail Address 

Executive Director Ray Peters (360) 426-9781 Ext. 3241  rpeters@squaxin.msn.us 
Deputy Executive Director Vacant (360) 426-9781 Ext. 3218   
Planning Director David Fry (360) 426-9781 Ext. 3706  dfry@squaxin.msn.us 
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Transia 
214 Fifth Avenue South 
Seattle, WA 98104-2610 
(206) 624-3426 
Fax (206) 624-3427 

Position Name Phone Number E-Mail Address  

Executive Director Michael Olson (206) 624-3426 transia@aol.com  
Operations Director Idris Elhamar (206) 624-3426 transia@aol.com 

TRANCARE 
3030 GS Center Road, Suite A 
Wenatchee, WA 98801-9607 
(509) 667-2727 
Fax (509) 667-2083 or (877) 667-2727 

Position Name Phone Number E-Mail Address 

Director Skip Bailey (509) 667-2727 skip@crcwnet.com 
Program Director Tanya Hill (509) 667-2727 tanya@crcwnet.com 

Upper Skagit Indian Tribe 
25944 Community Plaza Way 
Sedro Woolley, WA 98284-9739 
(360) 856-5501 
Fax (360) 856-3175 

Position Name Phone Number E-Mail Address 

Operations and Maintenance Joe Hemmerich (360) 856-5501 Ext. 223 jahemm@yahoo.com 

 

White Pass Community Service Center 
PO Box 730 Main Office: 
Randle, WA  98377 196 Young Rd. 
(360) 497-5271 Randle, WA   
 
Position Name Phone Number E-Mail Address 

Board Chair Dennis Degner 
Contact Person Douglas H. Hayden (360) 497-5271 csc@lewiscounty.com 
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Yakama Nation Area Agency on Aging 
 
P.O. Box 151 Location: 
Toppenish, WA 98948-0151 91 Wishpoosh Road 
(509) 865-5121, Ext. 4482 Toppenish, WA 
Fax (509) 865-2098 

Position Name Phone Number E-Mail Address 

Case Management Beth Downs (509) 865-5121 Ext. 4485 beth@yakama.com 
Program Manager Arlin Olney (509) 865-2908 Ext. 4484 arlene@yakama.com 

 

 


